The All Employee Picnic was held on
September 12th on the grounds of
the Boise VA. To see more fun photos
of the event cut/paste the link below
~ into your web browser or visit.
- W:\Medical Media Shared\Employee
~ Picnic2019
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Hello's Goodbye's

The Boise VAMC would like to welcome our
new employees who came aboard:

Kelly Adams, Nursing Sophia Marostica, Nursing
Stephanie Anspach, Nursing Julia Owen-Shoal, BH
Jessica Clark, HAS Micki Palmer, Nursing
Amanda Couch, HAS Nicholas Phillips, Nursing
Brittany Cox, Nursing Allison Poff, Nursing
Diann Dimaggio, N&FS Kerry Pulver, MSO
Ciara Dutton, PALMS Gavin Shoal, BH
Anna Garvin, Nursing Christine Walsh, PM&R
Robert Huber, FMS Nick Weaver, Nursing
Eric Hutley, ITOS Phyllis You, MSO

Derek Linderman, MSO



Hello's

The Boise VAMC would like to say goodbye to
the employees who left us:

Dr. Ann Hansen, MSO Kenneth Reines, HAS
Chaplain Tony Headrick, Chaplain Johnette D’Ann Shannon, HAS
James Kaftka, SPS Michael Storey, Nursing
Ronald Lee, Directors Deborah Burke, Nursing
Sara McCoubrey, VCS Mary J. Nelson, NIC

Hannah O’Malley, Nursing




EMPLOYEES OF THE MONTH SEPTEMBER

| would like to nominate Preston “Scott” Smith, PA-C for employee of the month. He saw a patient in evening episodic
care and clinically felt the patient had a pneumothorax. He ordered a chest x-ray to confirm. In the process he
discovered that evening clinic does not get a stat read by a radiologist nor is he able to view the images at his work
station in the clinic. He held the patient from discharge until he personally walked down to radiology to view the
images himself. He then confirmed that the patient actually did have a pneumothorax and personally walked him over
to the emergency department for treatment.

Scott Smith

Ms. Weimer recognized a Veteran had limited resources and came to the Domiciliary with few clothes. Ms. Weimer
overheard that the Veteran really liked an old sweater that he lost years ago made by Pendleton, and it gave her an
idea. Ms. Weimer knew her grandfather had some old sweaters he never used and asked if he would donate them

to a Veteran in need. Ms. Weimer then delivered these, quite unceremoniously, to the Veteran. It was noted that the
Veteran was speechless, taking the sweaters and tenderly caressing them with tears forming in his eyes. Ms. Weimer
did not ask for recognition. She simply wanted to provide a measure of hope to a Veteran in need. Each and every
day, Ms. Weimer humbly strives to provide superior service to our Veterans in an effort to fulfill Abraham Lincoln’s
promise to ““To care for him who shall have borne the battle and for his widow, and his orphan”. Ms. Weimer’s grace,
compassion, and desire to improve this Veteran’s experience at the Boise VAMC serves as an example for all employees
to follow and brings great credit on the Boise VAMC and the entire VA.

Shannon Weimer

Scott Pfister has consistently been a highly valued employee. Scott takes pride in his work product. Scott takes pride
in his work and himself. | only have to ask Scott to do something one time, and | know it will be completed properly.
Scott updates me on important tasks without me asking .For example, the VA Police were given 7 days notice prior to
the arrival of the VA Secretary Wilkie's arrival. The designated officer to handle this was out of state for training. Scott
didn’t hesitate and coordinated the whole detail with very little help from others, and he kept me updated with his
progress. Scott completed every task by the book even though it is not a duty or collateral duty for him. This included
working with outside law enforcement agencies to gather intelligence on any known threats to high level government
officials, and transportation of the Secretary from the time his plane landed in Boise, until his flight left the airport the
following day .He also balanced his normal daily duties going back and forth to different priorities as they came up.
Scott’s dedication and attention to detail resulted in a successful and non-eventful visit by Secretary Wilkie.

Scott Pfister






VOLUNTEER SPOTLIGHT

Edweena Hartley

1. Are you a Veteran? If so, please list

the years served, your branch, a brief
summary of the positions you held, and if
you are a combat Veteran.

| am not a Veteran, but my dad and
husband were both in the Air Force. We
were stationed in many interesting places
while | was growing up, including England.
We were in England when the Queen was
coronated in 1953. | also lived in Anchorage
Alaska for 22 years.

2. Please tell us a little bit about yourself
(examples: your family, where you were
born and raised, career details, what you
enjoy doing in your free time).

| am a licensed helicopter pilot. | am also
the past president of the Whirly-Girls
International Women Helicopter Pilots. My
husband Bill and | used to tow our little
two place helicopter on a trailer behind
our motorhome. That created quite a stir

wherever we went. | still enjoy traveling in
the RV.

3. Please tell us your why- Why do you
volunteer at the Boise VA? How long have
you been volunteering? What volunteer
assignments have you held? What do you
enjoy most about your time here?

My husband passed away at the VA Hospice
in Boise a year ago. | was very impressed
with the care he received. When | saw a
brochure for the “No Veteran Dies Alone”
program, | knew that | wanted to volunteer
here for that program. My heart fills up
when | spend time talking and laughing
with the vets in Hospice Care. Itis true,
some of them do not have family or no
family that lives nearby. | enjoy hearing
their life experiences. Our wonderful vets
receive such great, loving care at the Boise
VA. | plan on being a volunteer there for the
years to come.




BOISE is HIGHLY RELIABLE

HRO

PRJNCIPLES

Theme of the Month: Bounce Back from Mistakes

VALUES

September’s Safety Story

Thanks to the diligence of
nurse anesthetists and
pharmacy working together
to prevent errors, medication
administration is safer.

Facility Bounces Back from Medication Stocking Mistake

Scenario/Context: When preparing to pull a medication for a patient,
Susan Seidel and David Pless, both Certified Registered Nurse Anesthetists,
discovered two very different medications stored in the same drawer in an operating :
room (OR) suite. The vials appeared very similar.

David Pless, CRNA,
VA San Diego Healthcare System

Action: Susan and David quickly removed the wrong medicine. Anesthesia staff
members then checked the other OR suites and found one additional error. They
immediately reported the events.

Results: Pharmacy Service reviewed existing processes and took action to ensure
medications are scanned when stocking workstations and that look-alike
medications are not stored near each other.

VHA'S JOURNEY TO

HRO Principle: The quick actions of the team allowed the facility to bounce back H I G H

from the stocking mistake and ensure the error did not cause harm to any patients.

RELIABILITY

Your Care is Our Mission.

U.S. Department
of Veterans Affairs

For more information, visit: ® http://bit.ly/HighReliability_sp




What Is Intimate
Partner Violence?

ntimate Partner Violence (IPV) occurs when a current or former intimate In the general population
I partner harms, threatens to harm, or stalks their partner/former partner. In 2018, 1:3 women and 1:4 men
The Center for Disease Control defined IPV as “physical, sexual, or psychological report experiencing IPV
harm or stalking behavior by a current or former partner that occurs on a continuum in their lifetime. Some

of frequency and severity ranging from emotional abuse to chronic, severe battering studies suggest that

or even death. It can occur in heterosexual or same-sex relationships and does not Veterans (male as well
require sexual intimacy or cohabitation.” Medical, social and emotional challenges as female) may be as
related to IPV include but are not limited to: poor sleep, chronic pain, headaches, irritable much as twice as likely
bowl, isolation, homelessness, trust issues, work disruption, anxiety, depression and to experiencing IPV
substance use. in their lifetime.



Multiple studies
indicate that the Comparison of IPV prevalence across populations

healthcare setting _ IPV Perpetration IPV Victimization | IPV Victimization
is the most effective Population e

place to screen and 12-month 12-month lifetime
intzrvenel- M?]ny Women Men Women Men Women Men
studies also show .

that women who talk Active Duty 29% 18% 26% 31%

to their healthcare Veterans 22% 15%-60%, 7%-12% 35%

providers about IPV Community 16% 15% 6% 5% 36% 29%

are 4 times more
likely to use an
intervention and 2.6
times more likely to

2. Gierisch JM, Shapiro A, Grant NN, King HA, McDuffie JR, Williams,JW. Intimate Partner Violence: Prevalence Among U.S. Military
Veterans and Active Duty Servicemembers and a Review of Intervention Approaches. VA-ESP Project #09-010; 2013.

exit the abusive relationship. In general patients believe healthcare Beginning this fall the Boise VAMC
providers should screen for DV/IPV. (Burge et al 2005). Providers will begin screening for IPV in
can discuss abuse and violence in the context of health care to help the Women’s Clinic with plans
patients understand the connection between abuse and their physical/ to implement the IPV Program

mental health and well-being. (de Boinville 2013). throughout the Medical Center
over the next year. The program
Having a close relationship with another person is one of the most effective will provide resources and
protective factors that effectively helps individuals overcome the negative safety planning for both
effects of depression and trauma, including suicidal thoughts, and increases Veterans and employees who
resilience. Therefore, cultivating or strengthening healthy relationships may experience violence and
significantly benefit the individual, partners and family while reducing risk for those who use violence.

intimate partner violence. Other protective factors include access to mental health Below are resources that
care, positive coping skills and having a sense of belonging. are currently available
The following trainings are available in TMS: nationally as well as in

« VHA Intimate Partner Violence Assistance Program (IPVAP): Overview and our community:
Introduction (VA38549)- (1.5 hrs.) « Futures without

« VHA IPVAP: Trauma-informed Screening Practices to Identify Experience of Intimate Violence: http://www.
Partner Violence (VA 38547) futureswithoutviolence.
« VHA IPVAP: Trauma-informed Documentation Practices (VA 38550) org/

« Click to Empower



provides online financial empowerment trainings
for individuals experiencing DV/IPV: http.//www.
clicktoempower.org/

+ One Love Foundation download a free relationship
assessment/safety planning app from this site: http://www.
joinonelove.org/

« Danger Assessment Inventory: http://www.dangerassessment.
org/

« DomesticShelters.org national online database of DV/IPV shelters,
community based counseling and legal services: https://www.
domesticshelters.org/

« National Coalition Against Domestic Violence: provides online safety
planning tool and links to state coalitions: http://www.ncadv.org/

« National Domestic Violence Hotline 1-800-799-7233 (SAFE) also lists
contact information for State Coalitions and LGBT resources: http:.//www.
thehotline.org/

BOISE

« Women'’s and Children’s Alliance: http://www.wcaboise.org/ 208-343-3688
« FACES of Hope Victim Center: http://www.facesofhopevictimcenter.org 208-
577-4400

+ Boise VAMC IPV Assistance Program 208-422-1108.

The new VA IPV Program strives to implement comprehensive person-
centered, recovery-oriented assistance for Veterans, their families and
Caregivers, as well as VHA employees who use or experience intimate partner
violence. This is an exciting opportunity to enhance the resources we offer at
the Boise VAMC. Myself and a team of IPV Champions look forward to providing
assistance in the year to come.

Keri Barbero, LCSW

Intimate Partner Violence Program Coordinator
Chair, Disruptive Behavior Committee

Lead, Employee Threat Assessment Team

VA Boise VA
Medical Center



HOMELESS VETERANS
STAND DOWN

October 26, 2019
8am to 2pm
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Boise VA
Medical Center

You fought for us - Let us fight for you

" owegoon PROOF OF VETERAN REQUIRED \'—-
I," MEDICAL SCREENINGS, HAIRCUTS, @
\ll%\l()\ Q

B FOOD, SURPLUS GEAR & MUCH MORE!!! AN 5/ Tdaho S
!R&Hg?p ﬁ Boise VA Medical Center - 500 W. Fort Street, Boise, ID 83702 Nal v(p) R stla 1t?

HOMELESS STAND DOWN




Boise VA
Medical Center

Veterans!

If you are 60 or older and meet household
income requirements, you are eligible for the
Commodity Supplemental Food Program.

This program provides a box of food a month
via the Idaho Foodbank, and the food can

be picked up from the Voluntary Service
Department at the Boise VAMC.

See Tammy Lanning or Jake Faulkner at the
Voluntary Service Office for an application
and details.

VETERANS
SUPPLEMENTAL
FOOD
PROGRAM




lunteer Dri-
B

please ¢
(208) 422-

Representatives of the DAV and Boise VAMC exchanged
ownership of two new transportation vehicles during a
ceremony on September 6th.



We are committed to uplifting our
movement disorder community
through making music, strengthening
voices and developing relationships.

PARKINSON’S DISEASE & MOVEMENT DISORDERS

MUSIC FOR
MOVEMENT

Beginning Wednesday

October 2nd
3-4pm

And Every Wednesday!

FREE

CAREGIVERS & FRIENDS WELCOME

RULES
St Stephen’s Episcopal Church
2206 N Cole Rd
Boise, ID,
83704

- No musical talent/
experience required
- Come as you are

- Have fun!

- Support eachother
PP CHILD CARE IS NOT PROVIDED

Email for More Information
musicformovement@pmdaidaho.org




VA Employees’ Health Benefits Fair A great deal of work is put into making the
Thursday, November 14, 2019 Employee Health Benefits Fair informative and
enjoyable for all who attend. Do not miss the
8:00am - 400pm opportunity to learn more about the benefits
Mountain Cove Gymnasium offered to Federal employees on November 14,
2019.

There is no better time than right now to review
your health care needs and decide if you have
the right healthcare plan that meets the needs of
you and your family.

Refreshments will be provided by the VA
Canteen Service.

If you are unable to attend, please contact the
Human Resources office to schedule an

To assist the VA Medical Center’s employees, ‘ ;
appointment to discuss your Federal Benefits.

annuitants, and their family members make

informed decisions concerning their health care LTC Feds will be hosting a Virtual Benefits Fair
needs, we hf)lfi an apnual Federal Employees for employees who cannot attend the on-site fair
Benefits Fair in which all VA employees and held at Mountain Cove Gym. You must register.

their families are encouraged to attend. We Please contact HR for information

invite the health, dental, and vision insurance

providers to attend so that employees can access For additional information, please contact
specific information regarding their coverage Cindra Goldenstein or Idalia Gonzalez at
directly from the source. BOIBenefits@va.gov or at 208-422-1211.
In addition to providing health care information, The VA Federal Benefits
the VA also provides valuable information on OPEN SEASON
other employee benefit programs which are will run the
aimed at enriching employee work life. 2" Week of November through the 2™
Week of December.

These benefits include: Exact Dates TBD
e Employee Assistance Program (EAP) Effective date of changes: 01/05/2020
e Transit Benefit Programs Insurance Rates for 2020 TBD
¢ Chqd Cart? Subsidy Article submitted by:
e Thrift Savings Plan (TSP) Idalia Gonzalez, HR Specialist
e Flexible Spending Account (FSA) Cosrco o
e Federal Long Term Care Insurance km } S ;

(FLTCIP) AL MemsersHIPS %
e American Federation of Government C) _4,. :FLE}&ZLENS:T:‘:AT ‘

Employees (AFGE) @ BJ EAP |
° Various health & athletic clubs v?::é;ir\?:l;\:z‘;ﬁc:s EMPLOYEE]TSSISTANCE [

PROGRAM (EAP)

e Veteran’s Canteen Service
e Employee Health & Education

EMPLOYEES

BENEFITS
e Costco E J
e Ada County Highway District (ACHD) “rrosan ccon |

- PROGRAM (CCSP)
Commuteride THRIFT SAVINGS

PLAN (TSP)

TRANSIT BENEFIT PROGRAM (TBP)
TRANSIT BICYCLE (ACHD COMMUTERRIDE
BENEFLT PROGRAM (TBBP) VALLEY REGIONAL BUS)




e, FHEY

" PROTEGTED
US. NOW IT
DURTU

THEIR TIME ON THE
BATTLEFIELD IS OVER.

NOWIT'S OUR TURN T0
PROTECT OUR VETERANS
FROM SCAMS.

Q 877-908-3360

@ AARP.org/fraudwatchnetwork

Our veterans deserve a lot of things.

Praise. Honor. Security. Respect.

o 1 $ . Here’s what they don’t deserve: attempts to take
- U uu f ¥ ! : advantage of their service. Yet every day, scammers

Fraud Watch / ' : ' X ; attempt to defraud our veterans of their hard-earned

Network l _ - | - benefits, steal their identity, or take their savings.

Together, we can fight back and take one small

step to repay our veterans for the service they’ve
given and the sacrifices they’ve made.




THE BATTLE OUR VETS
DIDN'T SEE COMING

America’s veterans are warriors, trained to handle
anything a battlefield can throw at them. But there’s one

foe many veterans struggle to defeat: domestic fraud.

78% of our retired military men and women
have been targeted by scams specifically

crafted to exploit their military service history.

Sadly, veterans are twice as likely to actually fall for
fraudulent schemes. In 2017, AARP research found
that 16% of veterans have lost money to scammers,

compared to only 8% of the non-military public.

Why? For starters, veterans implicitly trust fellow
members of the military, making them vulnerable
to imposters. Veterans also have a PTSD rate more
than double the general public’s, which can make it

more difficult for them to recognize and combat the

emotional manipulation used by scam artists.

Fraud Watch
Network

THE FRONT LINES
AGAINST FRAUD

Now, AARP and the U.S. Postal Inspection Service (USPIS)
are joining forces for Operation Protect VVeterans. We're
fighting back against fraudulent scam artists — and we
need your help. Good intel is a crucial component of this
battle; if you've seen a scam targeting veterans in the
past 12 months, please fill out the attached postage-
paid survey and drop it in the mail. You can also report

a scam aimed at our veterans by calling 877-908-3360.

REPORT VETERAN SCAMMING

Q 877-908-3360

@ AARP.org/fraudwatchnetwork

KNOW THE

E“EMY e« HOW SCAMMERS
e TARGET VETERANS:

VA LOAN SCAMS
Offers to refinance VA loans at extremely low rates.

UPDATE YOUR FILE SCAM

An imposter, claiming to be from a government agency, at-
tempts to get a veteran’s personal information to “update
their file” so they can maintain their benefits.

SECRET VETERAN BENEFITS SCAM

Veterans are told they qualify for “secret” government
programs or benefits that offer thousands of dollars — but
first, they attempt to collect personal information or a fee.

PENSION POACHING SCAM

Scammers often offer veterans lump sum payments up
front, in exchange for signing over all their future monthly
benefit checks.

AID AND ATTENDANCE SCAM

Veterans (or their family members) receive an offer to
move their assets into a living trust so that they can qualify
for financial assisted-living benefits.

VETERANS MAY ALSO ENCOUNTER
GENERAL SCAMS

In addition to scams that specifically target veterans,
there are an abundance of scams aimed at the general
public to which veterans are more susceptible. These
include phishing (attempts to gain access to financial
accounts), fake tech-support calls, fraudulent credit
card / loan schemes, attempts to “collect” fictitious tax
bills, fraudulent charities, investment scams, pyramid
schemes, and more.

If you or a loved one has encountered a financial scam in
the past 12 months, please help us keep fighting for our
veterans by filling out the survey at the right or calling
877-908-3360.



AMERICA PAweek!
October 6-12

American Academy of Physician Assistants

aapa.org/paweek

CELEBRATE PA WEEK BY
MEETING PATIENTS’ NEEDS IN A CHANGING HEALTHCARE SYSTEM IS
A BIG JOB. AMERICA'S PAs SHOULD KNOW. THEY DO IT EVERY DAY. THANKING YOUR PHYSICIANS
ASSISTANT




VAEA Calendar of Events

Night Crew Domino’s Dinner

Our thanks to the Night Crew for
all that they do for our Veterans.

2"° ANNUAL TREAT DRIVE

BRING YOUR ITEMS TO:
Judy Wolfe-Benefits &
Enroliments

Cindra Goldenstein-HR
Cindy Rosen-Regional Office

4" ANNUAL TRUNK OR TREAT
Call for Volunteers

Looking for volunteers to come
out and decorate their trunks,
give out candy, & have fun!
Email:
BOIEmployeeAssoc@va.gov

4" ANNUAL TRUNK OR TREAT
EVENT

Bring your family and enjoy a
day of trunk or treating @
parking lot #1 (near flag pole)
from 3-5pm.

Email:
BOIEmployeeAssoc@va.gov for
more information.




BE ADVISED:

DIOJONRNO[@GIDYAFTER HOURS

)'VA

Boise VA
Medical Center

All exterior doors to
Buildings 29, 109, 110, 27,
67, 85A & 77 will now be
locked from 6pm to 6am

locked all-day on holidays and weekends.

The emergency department entrance will serve as the ONLY entrance point for patients
and visitors after-hours, weekends, and holidays.

Door signage will be updated to reflect these changes.

Employees after hours/weekends/holidays, will need to use the ER entrance or badge
into unconnected buildings during the hours of 6pm to 6am.

You may use any door to EXIT, but you MUST use the ER entrance (or existing PIV access
point) to return.




For more info contact Adele Smith at
adele.smith@va.gov or x4352

DRIVE

As you prepare your gardens for fall
please be sure to collect flower bulbs
and donate them to the ‘flower bulb

rop off flower bulk
Volunteer Office@nytir
drive’ at the Boise VA Medical Center. Or join us at the ﬂag pole

These flowers will be planted around

the Medical Center in the spring to (o) plant flowers.on

help make the campus as beautiful
as possible.

Last year there were 1,700 flower

NOV 2nd @ 10AM

beat that number of donations this VA Boise VA
year! Medical Center
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If you are,

or know of

a veteran

*This offer is made possible thru who needs help this holiday
the Community Brotherhoood of season please stop by the
G ) Information Desk at the Boise

VA Medical Center to fill out a
request form.

Those veterans/families will be
contacted to be connected with

sponsors, donations and other
forms of support during the
holiday season.

For more information contact the Boise VA

; Woahhshstulu o2 oy i, & Volunteer Services at (208) 422-1176
%—m AT T YTy RV “""



