
BEWARE OF MOTHER GOOSE!
Canada geese are territorial and can be a danger to passerby’s when nesting. Please 
be mindful and attentive while walking around campus this spring. You should not 

feed the geese. Avoid nesting areas to limit the chance of interactions
To prevent/stop a goose attack: 

•	 Stare down your attacker. Canada geese have excellent vision and will be able to 
perceive where you are looking and how you are reacting to them. Do not close or 

squint your eyes. 
•	 Slowly back away. Don’t turn your back, or stop looking at the goose. Use your 

peripheral vision to guide you around obstacles in your path.
•	 Do not act hostile, remain neutral in your demeanor. Do not hit, kick or swing at 

the goose. This will only agitate them more, and may even bring the female off her 
nest to support her spouse in the attack. If you remain neutral, you are 

less of a threat.
•	If the goose flies towards your face, duck, duck or… (don’t goose), move 

away at a 90 degree angle to the direction of flight still facing your 
attacker.

The best solution is to take precautions so that Canada geese and human 
interactions are limited. 

NOTE: Canada geese are protected under the Migratory Bird Act. It is 
against the law to bring harm to any Canada goose, gosling or egg, which 

is why it is important to understand the behaviors of the geese.



Social Work Month 2017
This March we celebrate National Professional Social Work 
Month. The theme, “Social Workers Stand Up,” was chosen 
by the National Association of Social Workers because 
it embodies the true spirit of the social work profession 
and applauds the fact that “Social Workers stand up for 
millions of people each day.” This celebration recognizes the 
work done by countless social workers who stand up for 
individuals and families to improve lives and communities 
and protect those who are most vulnerable. Social workers 
across the nation stand up to protect and advocate for those 
struggling with poverty, mental illness, substance abuse, 
homelessness and more. 

Here at the Boise VA Medical Center, Social Workers stand 
up for Veterans and families in many different ways to focus 
on improving lives of Veteran patients.  Social workers 
provide a wide array of services, including therapy and crisis 
intervention in the ER, behavioral health clinics, residential 
treatment setting and inpatient psychiatric unit. In addition 
to this, social workers are key players in discharge planning 
and case management for Veterans in both inpatient and 
outpatient settings. Social workers actively assist Veterans 
and caregivers to access resources that can ease the strain for 
aging Veterans, help Veterans to better cope with illness, and live their lives with the dignity that they deserve. Social workers provide 
current evidence based treatment to Veterans experiencing PTSD, substance abuse and other mental health concerns at various 
levels ranging from outpatient care to residential treatment.  They advocate to ensure equal rights for all Veterans accessing care at 
the Boise VA and in the community. Social workers help Veterans and families experiencing homelessness to find safe and suitable 
housing options. They also provide education and advocacy to Veterans experiencing legal problems. Across all areas and in all facets 
of the Boise VA, social workers are standing up for Veterans to promote health and recovery.  

On March 16th, Social Workers from all programs here at the Boise VA gathered for a taco bar celebration and participated in a CEU 
Ethics training titled “A Comparative Review of NASW and NGA Code of Ethics.”

Please join in celebrating the contributions of social workers during National Social Work Month!



Hello’s Goodbye’s
The Boise VAMC would like to welcome our 

new employees who came aboard:

Toby Biery, FMS
Nathan Wallin, Nursing

Tesia Multanski, Nursing
Elizabeth Larsen, Nursing

Erica Grzenda, PALMS
Angela Nakashima, Telehealth HUB

Adriana McCulloch, VCS
Samuel Suh,Voluntary

Heather Isaacs, Nursing
Russel Ware, SPS

The Boise VAMC would like to say goodbye to 
the employees who left us:

Tonia O’Day, Telehealth
Matthew Rogers, Telehealth

Brenna Butler, Nursing
Lee Wright, HAS

Isabel Bruce, Nursing
Jose Sanchez, HAS 

Sherie Isaacson, Directors
Denise Feltenberger, Social Work

Maria Suarez, Nursing
 Laura Marcucci, HRMS



WHAT IS THE VETERANS HISTORY PROJECT?
The Library of Congress is endeavoring to record the personal history of as many of our veterans as possible.  We at the Warhawk Air 
Museum are assisting in this worthwhile project by conducting video interviews of veterans on site at the museum. Interviews may 
be conducted in the residences of home bound veterans.  As a matter of fact, the Warhawk Air Museum has just completed its 1000th 
interview!!   The interview process itself takes approximately one to two hours depending on the veteran’s individual history.  The inter-
viewer will guide the veteran through the process in a relaxed setting.  The veteran may and should bring anything they wish to include 
in the video interview such as pictures, personal displays, badges, ribbons, or any other mementoes of their personal life and /or service 
experience.  There are no scripted answers to any questions the interviewer may ask ---This is your story!

Upon completion of the interview, the video is edited, personalized, and the veteran is given a DVD Copy as a gift at no charge.  An-
other copy is sent to the Library of Congress and a third copy is kept on File at the museum.  Veterans can purchase additional copies 
through the museum for a small fee.  This interview makes a wonderful personal history to pass on to your family.  If you would like 
to be Interviewed, simply call the museum at (208) 465-6446 and ask for a VHP application.  Upon receipt of the application, you will 
be contacted and a convenient date for your interview will be set. VA Employees can pass this information on to interested veterans, or 
contact Ron Anderson at ronald.anderson2@va.gov, for further questions.

Thank you for your consideration, and we hope you will join us in this worthwhile endeavor. 





Privacy Matters
Protections You Didn’t Know You Had 

VA manages vast amounts of personally identifiable information 
that if breached could do significant harm. Keep in mind, 
information routinely collected about Veterans and employees 
can also include information about beneficiaries, friends, 
relatives and former colleagues that were contacted for security 
clearances. 

All VA employees are responsible for understanding and 
adhering to applicable privacy law and VA policy in the 
appropriate handling and safeguarding of privacy-protected 
information. Failure to do so could lead to disciplinary action up 
to or including civil or criminal penalties for willful or egregious 
acts. 

Did you now that we conduct privacy audits on a regular basis 
to ensure employees and contracted staff comply with VA 
Privacy policies and federal laws, and regulations?  These audits 
are conducted electronically and in person through rounds and 
discussions with patients and staff.

Even with numerous privacy mandates and continued guidance 
from our leadership, we know that no one is perfect. Privacy 
incidents occur. However, it is important that we prepare and 
acknowledge all deficiencies and work to improve them. 

If you have any privacy concern(s) you should report them 
immediately to your Privacy Officer; even if you’re unsure if it is 
truly a Privacy incident.

Privacy/FOIA Officer for the Boise VAMC is Erin Martin 422-1031





Chris Mangini
Volunteer of the Month

March 2017

Chris Mangini was born in Santa Barbara, CA and 
attended local schools there through junior college. He 
continued his education to complete a MA in Systems 

Management from USC. He served in the US Army for 
five years in ADA and an additional 8 years as an active 

reservist. 

As a civilian he worked in several fields including 
teaching school and HR administration with aerospace 

and banking firms. Chris and his family moved to 
Spokane, WA in the early ’90’s. 

He and his wife, Suzette, settled in Boise in 2013. Chris 
and Suzette have 5 children and 8 grandchildren. He 
has enjoyed working as a shuttle driver for the Boise 

VA and feels an obligation to provide a service to those 
veterans who have given so much to our great country. 

He has been driving for a year, but already has 200+ 
volunteer hours. It’s great to have Chris here helping the 

Veterans get to their appointments!







Patient Safety Essentials:
Patient Safety Week

In collaboration with the National Centers for Patient Safety, the 
Boise VA Medical Center has made a commitment to patient 
safety. Together with other organizations through the Nation, 
we placed an enhanced focus on patient safety in recognition of 
Patient Safety Awareness Week, March 12-18, 2017.

Although we used this week in March to celebrate our patient 
safety achievements and increase awareness, safe care is our 
organization’s focus, 24-hours a day, 7-days a week, 365-days a 
year.  The celebration was kicked off with a message from Boise 
VA Medical Center Director, Mr. David Wood, thanking staff for 
providing veterans with high quality, safe patient-centered care.

Throughout the week, the VA National Center for Patient Safety 
hosted webinars on various patient-safety related topics that staff 
were free to participate in.  If you missed a presentation or just 
want to see what was offered, there is a link on the Patient Safety 
SharePoint site where you can review the presentation slides: 
http://moss.boise.med.va.gov/am/SitePages/Patient%20Safety.aspx.

Root Cause Analysis 
What is a Root Cause Analysis?  A Root Cause Analysis (RCA) is a 
tool to help identify what, how, and why something happened, thus 
preventing recurrence. A RCA focuses on systems and processes 
rather than individual performance. 

Because our Culture of Safety is based on prevention, not 
punishment, RCA teams investigate how well patient care systems 
function. We focus on the “how” and the “why” ?...Not on the 
“who”. 

The goal of the RCA process is to find out:
            1.         What happened.
            2.         Why it happened.
            3.         What to do to prevent it from happening again

The Boise VA Medical Center would like to recognize and thank 
the following individuals for their participation and active 
collaboration on a recent RCA: 

Ben Biery (Step Down Unit Nurse Manager), Kalei Sandercock (2 
M/S RN), and Angie Birkle (2 M/S CNA).

Recent RCA Systems Issues Lessons Learned:
•	 To promote successful integration to care team, evaluate 

process for transitioning new staff to full care responsibilities.
•	 Policy and Procedure requires vital signs to be taken once per 

shift which may allow an increase in likelihood of a delay in 
recognition of abnormal findings.

Based on the systems issues lessons learned, an action plan was 
put into place to address the gaps identified that will ultimately 
improve patient safety.  

If you are interested in participating in a RCA, please call Tammy 
Sanchez, Patient Safety Manager, at extension 7929.





VOLUNTEER APPRECIATION BANQUET
Friday, April 28, 2017 at 10:30AM

Boise VAMC Gymnasium, Bldg. 119
We need VA staff help to make the Volunteer Banquet a successful event.

RSVP to Voluntary Service by April 8, 2017 to let us know if you can volunteer, and if you prefer Salisbury steak or 
vegetable casserole.

You can also stop by the Voluntary Service office, phone (208) 422-1176, or email BOIVoluntaryService@va.gov 
Staff members assist with awards, photos, greeting & taking tickets.

It is our opportunity to show the volunteers just how very much we appreciate them and all they do for Veterans. 



The Boise VA together raised $32,368.00 through pledges and 
participating in CFC events! This was an increase of $217.00 from last 
year!  GREAT JOB and THANK YOU!

We were awarded the Eagle award for the second year in a row with 
your donations!  This coveted award is given to the federal agency in 
the SW Idaho area that raises the largest amount of pledge dollars.  
Congratulations!  I can report that we were up in total dollars pledged 
and employees pledging.  With that we were presented with the Silver 
award.  We missed gold because we were down in per capita pledges.  
Awards are great, but the money raised will now make a huge impact in 
the lives of others and that is the real award!

As employees of the Boise Veteran Affairs, we take pride in our jobs and 
in the government and country that we serve. We reached beyond our 
job assignments and showed our commitment to the communities in 
which we live and work.

Thank you all for your help with CFC, and we hope you continue to 
support CFC and charities.  This was my last year as a your CFC chair 
and it was an honor and a privilege I did not take lightly.  Kennedy 
Meyer will take over and run a very successful CFC this September with 
your help.



Continued next page...






