ite of Valor
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Pointe, a 27-unit apartment complex offer

mental health counsel
military veterans suffer

Director Wood jo




Widening
has
started

}-34)

itdprojects.org/84corridor

» Widening 1-84 includes adding new lanes and
improving bridges and interchanges between
Karcher/Midland and Franklin Boulevard in Nampa.

> All lanes of 1-84 will be open during the morning
and evening commute.

» Please allow extra time and pay attention to lane
shifts and overnight lane restrictions.

> This project is part of a multi-year process to
improve -84 in Canyon County.

Stay informed at itdprojects.org/84corridor or text
84CORRIDOR to 555888 for updates.

(208) 334-8002 LISTEN TO THE DRIVE
2

ol (208) 334-8152 IDAHO PODCAST
84corridor@itd.idaho.gov el FOR MORE ON 1-84

JULY 2019




FAMILY FUN 10 UB

SAVE ON ROARING SPRINGS,
WAHOOZ & TRIPLE THE FUN TICKETS

Roaring Springs Full Day Ticket (2 & under FREE) $25.99+tax ($7 off)
Triple the Fun Roaring Springs/Wahooz Combo Ticket $49.99+tax ($5 off)
Wahooz Ultimate Unlimited Fun Pass $36.99+tax ($8 off)
Wahooz Jr Ultimate Unlimited Fun Pass (under 58") $31.49+tax ($6.50 off)

To purchase tickets go to:

WWW. I‘OE:]I‘II‘I%n prln S.com or www.wahoozfu_nzone.com
(click onThe pictur (click on the picture)

Follow the links -
Groups > Fun & Sun Corporate Club > Buy Now
Group name: vamedical Password: funzone (all lower case)
Print the confirmation or show on your phone.
Take your Roaring Springs confirmation to the turn stiles to enter waterpark.
Take your Wahooz confirmation to the Wahooz ticket counter.

For more information visit our websites.

2ROARING

rings

waterVparke

I-84 Exit 44, Meridian, Idaho 208-884-8842
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The Boise VAMC would like to welcome our
new employees who came aboard:

William Millar, EMS Stacie Pate, HAS
David Williams, MSO, Jeffrey Merrick, ITOS
Paige Vasserman, Nursing Shannon Allen, Nursing
Mark Heyne, Psychology Julie Rekiere, Nursing
Dianna Frederick, Social Work Benjamin Mathewson, Nursing
Aaron Neilson, EMS Alexander Balderas, N & FS
Athena Gappmayer, HAS Gentry Wuthrich, Pharmacy

Tammie McCarter, HAS Alec Taylor, VCS



Hello's

The Boise VAMC would like to say goodbye to
the employees who left us:

Xena Zechmann, HAS Neil Argyle, MSO
Steven Mullins, MSO William Hopkins, EMS
Sherena Boyer, Nursing Andrezj Midak, MSO

Shannon Holtrop, HAS
Jason Ellis, HAS,



EMPLOYEES OF THE MONTH JULY

Dr. Giuliani

Kristi Lambrecht

Kim McDonald

Dr. Giuliani is here early, every day, never calls in, and covers for other providers constantly. He will do this while taking
multiple other providers walk-ins to meet the demands of access standards of the team and NEVER complains. He
always has a smile on his face, is professional, and the patients love him. As his RN for a year and a half, I receive daily
compliments from his patients who hold him in high regard. | think he deserves some recognition for his dedication,
positive attitude, and commitment to our team and our veterans.

Kristi, has gone above and beyond the call as a team player, on a regular basis since moving to the Sage Team. She

is without exception respectful and pleasant to everyone who enters the clinic (patients and staff). She is reliable,
thoughtful, thorough and very professional. She puts Veterans first every day. She ensures that all information is
ready for the patient’s appointment, that patients know exactly where to go, and ensures that needs of her providers,
coworkers, and the Veterans are met, every time. Kristi is a dedicated LPN whose first concern is to care for our
veterans. She consistently treats them with respect and professionalism. She is a hard worker who does her job- and
then some! In fact, she is doing her job all while maintaining a positive, “can-do” attitude. On top of all that, she is a
pleasure to work with.

Kim has done an outstanding job over the last month while the Medical Center is actively searching for a new
Biomedical Chief. He has shown commitment and excellence by taking on many additional duties to ensure that his
team has the necessary tools and time to accomplish the goals. He seeks for continuous improvement by looking
through past and present PM'’s for critical equipment. While becoming more efficient as a work leader, Kim has also
been able to consolidate his team to prepare for a critical move of Endoscopy to their brand new clinic area. His
understanding of the VA’s Mission will improve care for current and future veterans. Thank you for considering him for
employee of the month.



BOISE is HIGHLY RELIABLE

HRO

P N C I P L E S Theame of the Month:
Anticipate Risk - Every
VALUES

Staff Memberis a
July’s Safety Story

Problem Solver

Nurse Anticipates Risk, Catches Pharmacy Error

My philosophy is to
Scenario/Context: Kankiza Wegman, RN, Audie L. Murphy Memorial Veteran's . .
Hospital in San Antonio, picked up a patient’s prescription from the pharmacy. always aSk questlonS If
Before giving the patient the injection, she noticed that the pharmacy instructions Something doesn’t seem
stated the injection should be given subcutaneously (under the skin). Kankiza knew
that this injection is typically given intramuscularly (in a muscle). rlght or |00k rlght
Action: When Kankiza reviewed the provider's order in the patient's chart, she When it comes to the safe
cross-checked it with the medication she received. She found that the pharmacy d .. . f
had provided the wrong order. administration o any

Results: \When she contacted the pharmacy, the pharmacist asked her to discard the mEdlcatlon’ yOU an

medication. She picked up the medication with the right instructions. never be too CaTEfUL VHA'S JOURNEY TO

HRO Principle: In an HRO, everyone is responsible for anticipating risk and problem
solving. Kankiza is neither a pharmacist nor a doctor, but she proactively identified Kankiza Wegman, RN

a risk and acted to avoid preventable harm to a patient. Gastro-Intestinal Cancer Navi
e RELIABILITY

Your Care is Our Mission.

or more information, visit: ttp://bit. i eliability_sp VAPU\SE| http://bit. i eliability-Pulse
F 1 { i isi http://bit.ly/HighReliability ulse| http://bit.ly/HighReliability-Pul




Jeremy Jordan is helping to create a
safety culture by “Stopping the Line”
related to the receipt and reporting
of incomplete medication orders.

As an Infusion Clinic RN, Jeremy
serves on the front line to prevent
errors from reaching the patient.

His mindfulness has proved to be
essential in preventing patient harm
related to potential medication
errors. In a High-Reliability
Organization, everyone is responsible
for anticipating risk and problem-
solving. Front line staff are perfectly
positioned to recognize and

report small problems before

they become big problems.

Jeremy has reported these

incidents in JPSR as near-miss,

and trending. He is in the
process of revamping some of
the trouble-maker order set
templates and also created a
new template to try to curb
potential safety issues with
consults.




Congratulations to Dr. Andrea
Christopher, MD, MPH, FACP on
receiving the 2019 Richard M.
Tucker WWAMI Faculty Excellence
in Teaching Award. The award
recognizes Dr. Christopher for her
true enthusiasm and dedication
in providing outstanding
teaching and service to medical
students through the University
of Washingtons Department of
Medicine.

Her nomination reads:

“Dr. Christopher was an incredible
teacher and always made sure to
go the extra mile in/out of rounds
to teach pearls and approaches to
work up various commonly seen
complaints. | also felt that she
always questioned my reasoning
on management plans and
assessments in an open and non-
judgemental way that pushed me
to think critically without feeling
belittled. She made herself available
and was clearly passionate about
teaching, feedback, and helping
students become better providers.”




WALK FOR
Parkinson's

. BOISE!

W
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SATURDAY SEPTEMBER 7

WHAT? Walk for Parkinson's 2019

Registration 2:00 am
?
WHEN: Walk 10:00 am

WHERE? Veterans Memorial Park

930 Veterans Memorial Pkwy, Boise, ID 83703
NWPF.org | 206.946.6520

o0 . . Questions?
X0 Register online at Contact Jordan
NORTHWEST 206.946.6520

rounoarion  WalkForParkinsons.o g JORDAN@NWPF.org




Congratulations to the file room and other Health Administrative staff who
helped reduce the scanning backlog to zero. A celebration to recognize the
staff who worked on the backlog on July 23rd.

Earlier this year, the file room had 75 feet of paper backlog and 20,000 digital
documents. As of 7-17-19 the facility had zero paper and digital backlog.
The Tetrad and other HAS leadership came to congratulate the staff. Boise is
one of the only faclities in the VISN to meet this suspense!

**group photo does not contain everyone that helped.
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Boise VA Recieves Higher Inpatient Ratings*
than Local and National Hospitals:

Percent (%) of Patients who Rate their Inpatient Hospital Experience
100 as either a 9 or 10 with 10 being the Best

90
80
70
60
50
40
30
20
10

Rating Hospital as 9 or 10

W Boise VA St Luke's Boise [ St Als Boise [ US Hospitals

*Hospital Compare (Medicare.gov/hospitalcompare). The latest data as of 7/26/2019 is from the time
period, 4/1/2017 through 3/31/2018, for patient surveys of experiences on Medical/Surgical Wards.



Veterans Rate the Boise VA as Superior to the National
VA Hospital Average on All 10 Inpatient Measures:

Percent of Veterans Satisfied by Their Inpatient Hospitalization Experiences* Comparing
National VA vs. Boise VA; FY19 to date (10/18-4/19)

100 *Inpatient SHEP Scores (Survey of Healthcare Experiences of Patients) on Medical/Surgical Wards
90
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60
% 50
40
30
20
10
0
% Strongly % Always % Always % Always % Always % Yes % 9orl0 % Always % Always % Definitely
Agree Clean Well Well Well Received Rating Quiet Respond Yes
Care Clean Communica- Communica- Communica- Discharge Hospital Quiet Staff Willing to
Transitions Environment tion About tion with tion with Info Provided Rating Hospital Responsive- Recommend
Help Meds Doctors Nurses Room ness Hospital?

M Boise VA Hospital National VA Hospitals



BOISE VAMC

*_ WE NOW HAVE A
* CLOTHING ROOM!

The hospital clothing room
Is used to help patients who
may need a fresh set of
clothes. It is filled with
shirts and pants all in a
variety of sizes that are
unisex. If you need to access
the clothing room or would
like to donate items,
contact Rene Roberston
(CLC Clerk) or after hours
contact the AOD.

If you have any questions contact

Rene Robertson@va.gov
Michaela.Huntington@va_gov

lh'i ing




CFCINFO

Are You a Shining Star? '

e ' ( ‘o ) L
' ' Y ‘.

' b The CFC (Combined Federal Campaign) is looking for some
' ‘"' motivated “CFC Departmental Champions” | .,
from each department to part|C|pate and help with the campalgn.

\\\\\\\\\\\\\\\\\\\\\\\\\\

Enjoy some goodies

Helps to fund fun events
throughout the campaign

Join us August 28th

{ ' f
’ | 1N . ! | .l
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’ . . '
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The respon5|b|I|t|es below would be spread evenly throughout the campalgn to*

A -’ include:' IS ¢ ! ik

8:00 am — 12:00 pm

or until supplies last

August 28" —
CFC BAKESALE Bldg. 85 across from the

elevators near the canteen
P ’ Help coordinate events and come up with fresh innovative ideas ¢ This year the Boise CFC committee is asking for your help. To

and pharmacy
[ ¥ A - I A ) ' ‘ (" A : have a fun and successful campaign this year, we need funds
(8 & i | Take meeting minutes® 4 y : o to purchase prizes and goods. This is where you come in,
: come enjoy homemade goodies while donating to the Boise

' ¢_VA CFC operating funds.

s Weekly to bi-weekly meetings to discuss new information to pass down
; X 1 to departments i '

' . s Help keep track of paper pledges and checks, # . ¢ BOISE VA CFC COMMITEE

. . ' | o
4 - Volunteer to help out with events' ' |, ¢ ' «_If you would like to donate some food to the bake sale, here Please R.S.V.P. and let us

202 )

®, - A

“are a list of items that sell well. know what you plan on
Be a department representative and have knowledge to help feIIow o br.ny.n ,p :
W ) “Zucchini Breads, Banana Breads, Muffins/Donuts, Gluten inging* .
' " employees donate, ® : : i Q
- - - ' ! ¢ Free items, Fudge, Rice Krispy Treats, % v M .

' . . . ennedy.Meyer@va.go
Discuss with own department about upcoming events: | « Cookies/Cupcakes/Cake Pops e T .
{ ' ' LI . Allen.Willard@va.gov "
: ENLN Promote CFC and activities that are upcoming' . Sarah.Anderson3@va.gov (&
g * oy | o LA, ot «_*Note*: Wrapping items individually is the BEST way to go so .Bnana.ﬁedell@va.gov .
(N 3 ‘ e ’ ! : people can pick up, look at, buy and go! Clear Michael.Digiacomo@va.gov :
g . \ This experience would promote:‘ ! ' ' o: cellophane wrapped items help keep the goodies o:
v Y ¢ ' y L " . :\ fresh without multiple people touching. :\
' ) | [ L \ Drop off for items will be from g
A : : i 'y ) ' Tea mwork/team bUI'ldIng ¢ " W ‘ o:The Drop off for baked goods will be between 7:00 and 8:00 7:00am to 8:00am ::

' ) ' . Short Term PIannmg ' LIRS : ***Anyone who donates baked goods will have their names entered
)
' | \ in a raffle for 2 parking spots for the month of

September!!! *

' ) oo LICTOR.
: Overall V|5|Qn/DeS|gn

‘e o eeceee

N " A A
iy ¢ g / Multi-Tasking f W N N N N N N N N N NN N N NN
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