
The Idaho Chapter of the American College of Physicians has awarded two Boise VA 
Medical Center doctors for excellence. Melissa (Moe) Hagman received the Distinguished 
Teacher Award for 2021. And Andrea Christopher received an Advocacy Award. Please 
congratulate Dr. Hagman and Dr. Christopher when you get the chance! We are so proud 
of you both!

Dr. Andrea Christopher Dr. Lisa Inouye (LEFT) and Dr. Melissa Hagman (RIGHT)



Rick Holloway, the Administrator for the Idaho State Veterans Home - Boise had the banner 
shown above made and signed by State Home staff as a ‘thank you’ gesture to the Boise 

VA Medical Center for all the help we have provided the State Home during the COVID-19 
pandemic. You are very welcome Boise Veterans Home!

PHOTO (L2R) Deputy Home Administrator, Amber Goodchild; Boise VAMC Chief of Staff, 
Andrew Wilper; and Boise Home Administrator Rick Holloway 



2021 SOFTBALL SEASON HAS STARTED2021 SOFTBALL SEASON HAS STARTED
Boise High School’s softball season has started and 
therefore so have parking restrictions at Mountain 
Cove.  Part of our agreement that allows us to park 
in the area near the softball field year-round is 
that we vacate it when it is needed for the players.  
Therefore, Monday – Friday, 3:00 to 7:00 PM, VA 
employees are restricted from parking in the area of 
Mountain Cove parking lot beyond the “yellow line” 
(see map below).

Employees can still park there up until 3:00 PM, 
but please move your vehicle before 3:00.  General 
parking restrictions around the medical center end 
at 2:00 PM, so you can move your vehicle after that 
and not have to worry about parking violations.  I 
realize parking is an issue, especially with the rest 
of Mountain Cove parking lot being utilized for 
COVID Vaccine parking, but we have to abide by our 
agreement with the school as well.  (A reminder:  the 
portion of Mountain Cove Road by the Education 
building & COVID testing is one-way only right now, 
so you’ll have to exit VA property to get back to the 
main campus).

Thank you for your understanding.

VA Police Chief 
Jason Caffey



PATIENT PARKING ONLY

PATIENT & EMPLOYEE PARKING

BOISE SCHOOL PROPERTY - PARKING AS PERMITTED

PHYSICIAN CONSULTANT PARKING ONLY

COVERED PARKING IS PATIENT ONLY
UNCOVERED IS PATIENT & EMPLOYEE PARKING

GOV & CONTRACTOR VEHICLE PARKING ONLY

NOT VAMC PROPERTY - NO PARKING

BOISE VA MEDICAL CENTER 
Parking Lot Designation Map

Last updated 10/20/20



We would like to shoutout Aiyana 
Moore, Deborah Pearman and 

Tanya Davio. This team of nurses 
responded to a cardiac arrest in 
the Covid vaccination clinic and 

provided life-saving interventions. 
Ms. Aiyana identified the veteran’s 

altered state of consciousness. 
Together with Ms. Pearman, the 

patient was lowered to the ground 
and high-quality CPR was started. 
Appropriate help was summoned, 

and Tanya Davio responded with 
an AED and delivered one shock as 
well as IM epinephrine. The patient 

regained consciousness prior to 
EMS arriving on scene. The quick 

and targeted action of these three 
nurses saved this veteran’s life. I 

have personally been told by staff 
from various departments how incredibly proud they are of these three 
professionals as they managed this situation efficiently and effectively. 

Thank you for the opportunity to recognize these nurses for their 
strong work which embodies our ICARE principles to the fullest.

PHOTO L2R : Angie Knesel; David Wood; Tanya Davio; Aiyana (AJ) Moore; Nate Stewart; Andrew Wilper 
*not pictured is Deborah Pearman*



Mary Edwards
Janelle Peterson

Gregory Rice
Joella Brown
James Razer
Kirk Bauer

Svetlana Leake
Elise Rasmussen

Emily Berry
Burhan Said

Mario Vasquez
Joseph Huether II

Ann Marie Wildman
Lauren Becker

Emily Berry
Alice Sabourin

The Boise VAMC would like to welcome our 
new employees who came aboard:

Anthony Knesel
Syuzana Moon
Erik Herrera
Jan Sprague

Edward Walker
Rachel Hessing
Jeffrey Carver

Kristopher Bolopue
Elaine K Beck
Tina N Thorpe

Mikel Smith
William Bittner
Edward Burkey
Pamela McNees

Timmothy Collins

Hello’s Goodbye’s



February is Black History Month
We take this time to celebrate the achievements of African Americans and honor the 

significant role and impact they have made on all facets of life and society throughout 
U.S. history.



Hello’s Goodbye’s
The Boise VAMC would like to say goodbye to 

the employees who left us:

JASON FREDERICK
JULIA OUTRAM 
BRIAN BRYANT

STEPHANIE DALTON
LAURENCE GIBSON
GRETCHEN HOYT
DANIEL LOWERY



VOLUNTEER SPOTLIGHT
I served as a Finance Accounting 
Officer in the Army between ’68 - ’70 
following ROTC at Notre Dame. I was 
assigned to an ACA unit in Turkey 
listening to the Russians test their 
missiles and lived in Istanbul for one 
year at an isolated post up North 
(SINOP) for six months.

After traveling throughout Europe, 
I finished up with six months at Ft. 
Sheridan (north of Chicago) as a 
dispersing officer. I consider myself 
very blessed with my assignments 
given the alternatives at the time.

I’ve been married to my wife, Robyn, 
for 38 years. We have four grown 
children and eight grandchildren. I 
was born and raised on Long Island, 
New York and went to school in the 
midwest raising our family in Colorado. 
The majority of my career was in the 
retail auto business in sales, leasing 
and management. We moved to 
Idaho in 2018 after spending 13 years 
in Northern Montana in an effort to 

be closer to my wife’s family who 
also relocated to the Idaho. We have 
thoroughly enjoyed living in the Boise 
area - it’s beauty, culture, weather, 
restaurants and golf courses. Golf with 
good friends and my wife is what I 
truly enjoy doing during my retirement 
years when not volunteering at the VA.

For me, the VA is the perfect place 
to give back in this stage of my life. 
The men and women who served 
our country more than deserve every 
benefit we can give them and I have 
a heart for our Vets. Providing these 
vets with top notch medical care is 
so important and I’ve been extremely 
impressed with the quality of the staff 
and overall positive, upbeat attitudes 
here at the Boise VA. I’ve been in the 
escort section for two years which 
provides great exercise not to mention 
enjoying and listening to countless 
stories from the vets. I value the 
friendships I’ve found here and look 
forward to continuing in this role.

John Zimmermann



EMPLOYEES OF THE MONTH FEBRUARY
Nicholas Marks work in the COVID vaccine clinic has been nothing short of extraordinary. Nick is a steady rock in the 
COVID vaccine clinic. He has a fantastic attitude no matter what anyone says or does, and even when he must make 
difficult decisions. For example, we ended up being short one dose of vaccine, and Nick had to tell a patient that we 
would not be able to give her an injection. He did not shirk the responsibility, instead he took it upon himself to ensure 
that no one else would be left to do it. Nick continually works to be a role model for his staff, and it shows in their 
efforts. Nick has switched his shift to a much less desirable time in order to be available at the times we need him for 
clinic. He has stayed late nearly every night, worked weekends and holidays, and always stays to ensure that the job is 
completely finished and ready for those in the morning, without leaving any loose ends. Nick is the first to be willing 
to open another vial of vaccine in order to treat as many patients as possible, even if it means that he will leave late. 
When we had accidentally miscounted and needed to either turn away patients on a Saturday clinic or open a new 
vial and try to find more people to vaccinate Nick was the person who was willing to start calling patients in order to 
get another full vial used, which meant that he would have to do a lot more work in a very short time, and also that he 
would likely have to stay much later than he had planned.  He did so without hesitation. Nick treats everyone he meets 
with respect, which is clearly reciprocated by his team because of his example.  Nick creates an environment where 
people can joke and have fun, while still maintaining a level of professionalism for all.

Nicholas Marks

Janet Guglielmelli

Recently a new type of biopsy was requested for a patient that our clinic has never done or ordered before. Janet went 
above and beyond to ensure the specialized lab test was processed accurately. Janet was provided with information 

that she questioned. Instead of accepting the answer she sought out clarifying information which contradicted the 
initial answer. Because of Janet’s further inquiry critical time was saved which impacted the care the patient received. 
She also saved the facility money that would have been spent on unnecessary retesting. Most importantly she saved 

the patient from having to have blood drawn twice which prevented an unneeded infection risk. She went above, 
and beyond which ensured that the patient could continue to trust his care with the Boise VA. This is the second EOM 

I have submitted for RN Guglielmelli, but it is because she is more deserving of some recognition than anyone else. 
Janet comes to work every day with a smile on her face, goes above and beyond for staff and patients every day. That 
is the only way Janet knows how to do it. Janet comes in early and stays late to make sure her clinic runs as smoothly 

as possible and that patients never lose faith in the care they receive at the Boise VAMC. What Janet sees as “just doing 
her job” is the GOLD standard of what we ALL want to be. I may be the one writing this, but all of our staff feels this 

way. I realize that I am biased, but she really deserves to be the employee of the YEAR...not the month. If need be, I can 
provide books of examples of why she deserves to be recognized.  



EMPLOYEES OF THE MONTH FEBRUARY

Maria Hollopeter is the epitome of the professional Registered Nurse and her continued efforts provide 
a sterling example for both peers and subordinates to follow. Her commitment to participate in and 
take the lead in process and quality improvement projects is endless. Her desire to improve the patient-
centered care and personal accountability exceed standards on a daily basis. Her tireless work ethic and 
commitment to ICARE values sets her apart from her peer group. Maria was nominated by the entire 
Primary Care Manager group and confirmed by Primary Care to serve as the sole CERNER RN subject matter 
expert for the entire service line. Each of the managers within Primary Care identified her based on her 
drive, professionalism, ability to collaborate and exemplary record. In January Maria identified several 
inconsistencies with the patient walk-in process on the Blue Team. Maria collaborated with the other 
nurses on the team and compiled feedback in order to modernize the current process.  RN Hollopeter 
utilized her own time and was able to provide a new form which streamlined the triage process for 
emergencies along with scheduling patients into Nurse Care Manager appointments ensuring compliance 
with Federal mandates decreasing patient density in clinic. Once Primary Care was tasked with adding the 
Prescription Drug Monitoring Program to daily functions RN Hollopeter volunteered to be a subject matter 
expert and was able to learn the process for conducting audits for her provider. After mastering the process 
RN Hollopeter completed Team-wide training at a staff meeting to give each staff member the opportunity 
to learn the process in real-time. After Primary Care was tasked with addressing the population health 
management of hypertensive patients following an audit of the SAIL metrics, a hypertension management 
workgroup began. During this time RN Hollopeter was contacted for feedback and input based upon 
her comprehension of the issue, her expertise and ability. Based upon her willingness to participate and 
seemingly endless enthusiasm for hypertension management, RN Hollopeter was selected to serve in the 
workgroup with managers, pharmacists, associate chief of nursing and medical directors. RN Hollopeter 
provided feedback critical to the development of position centric procedures for several different positions 
including MSAs, LPNs, RNs and Primary Care providers.

Maria Hollopeter



�����������
���

�������
�������������������������������
�	���

������������������������	���� ��������������������������_	�

��������������������
������������� ����������

������������������ ��������� ��������� ����� �� �
	� ������
�������������������������������������������������������

�������������������������������
��������
	��
����������

Your Care is Our Mission.
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BOISE is HIGHLY RELIABLE



February is American Heart Month
Women’s Clinic staff members are wearing red in this photo 
to raise awareness about cardiovascular disease in women 
Veterans and women across the U.S.

This February, Veterans Health 
Administration (VHA) Women’s 
Health (WH) is partnering 
with the American Heart 
Association to empower 
women Veterans to Be 
Heart Smart by learning the 
symptoms of heart disease 
and talking with their VA 
health care provider about 
their risk factors so they 
can create a holistic heart 
health plan with realistic and 
achievable goals. 

Heart disease is the leading 
cause of death and disability 
among women. Every 100 
seconds, a woman in the U.S. 
has a heart attack. Women can 
have unique health factors 
that may increase their risk 
for heart disease, including 
a history of preeclampsia or 
diabetes while pregnant, some 
mental health conditions, and 
a history of smoking. 

Women Veterans can talk with 
their VA health care provider 
during their next check up 
and make a heart health plan. 
They can also call or text the 
Women Veteran Call Center 
at 1-855-829-6636 for more 
information. 

Melissa Ferguson 
Melissa.Ferguson@va.gov



On a cold, dark, rainy January night, the VA Police received a report that an 
at-risk patient had eloped from the COVID Recovery Unit.  The patient was 
reported to be an elderly woman with an altered mental status who was at 
risk for falling and was only wearing thin hospital pajamas.

       Officers Jeff Middlemas and Marcos Enriquez immediately recognized the 
need to implement the Missing Patient protocol and began to initiate search 
protocols. Meanwhile, CNA Karla Geiszler was walking to work and saw the 
patient sitting on a bench near the Regional Office.  Geiszler recognized that she might be a missing patient and called the AOD, who relayed the 
information to Officers Middlemas and Enriquez.  Karla stayed with the patient until police arrived.

When the officers arrived they immediately recognized that the patient needed to be brought inside out of the cold weather.  Usually, an 
ambulance would be called, but that would have meant waiting outside for an unacceptable amount of time.  The officers made the quick 
decision to transport the patient in the police vehicle.  Officer Middlemas utilized all safety precautions available and quickly got the patient to the 
Emergency Department safe and warm.

If it wasn’t for the quick thinking of all three employees to recognize the situation and take decisive action the patient could have been in serious 
danger.

GOOD GOOD 
CATCH CATCH 
AWARDAWARD

(L2R) Officer Jeff Middlemas, CNA Karla Geiszler, Officer Marcos Enriquez



Boise was selected as the VISN 20 site, and one of only 18 in the nation, for a training project on mobile apps. It’s 
called ‘Expanding Reach of VA/DoD Mobile Apps to Improve Coping and Reduce Suicide Risk’ and it’s a project through 

the National Center for PTSD. We had 33 staff trained at the VA over a 2 day training visit. There was a goal of those 
providers sharing the knowledge of mobile apps with at least 25 Veterans over the course of 3 months after the training. 

Boise providers were amazing about implementing this, and ending up reaching 519 Vets during the tracking period, 
which was triple the goal! Thank you to all the providers who helped Veterans learn about these resources!



VOLUNTEER SPOTLIGHT
For any of you who have been by the 
front information desk recently,  you 
have likely seen the masks Chuck 
makes for our Veterans. Since May, 
he and his sister Sue have made 
over 5,000 masks for Veterans. At the 
beginning of the pandemic, our office 
received hundreds of masks through 
multiple donors. As time has gone on, 
Chuck and Sue are our only regular 
mask donors. Thank you Chuck and 
Sue for your ongoing efforts to supply 
our Veterans with beautiful handmade 
masks. 

Chuck Hawkins - I am a  US Army 
Veteran.  Feb 1963-Feb 1966.  Basic Ft. 
Od, MP School Ft Gorden, Aug 63-July 
64 Pan Mun Jom Korea,UNC MAC, Aug 
64-July 65 Ft. Eustis, Aug 65-Feb66 AFP, 
Okinawa.  

My wife and I have been married 32+ 
years, a daughter in MT, 2 Stepsons and 
family in McCall, ID. 4 Grandkids.  Born 
in Orofino ID and have lived in Idaho 
over 70 years.  Retired from the Forest 

Service as a Criminal Investigator after 32 years 8 mo service.  Graduated from 
Boise State in 1972 with a degree in Criminal Justice.                 

I enjoy making face masks as it keeps me busy and doing something to help 
other people, especially VETS.  I started donating masks on May 18, 2020 
and to date have donated 4789 to the VA.  I made 2960 of those and my sister 
contributed 1829 of those masks.  If I can keep ONE person from getting sick, I 
have met my goal.

Chuck Hawkins & Sue Newman


