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Hello's

Goodbye's

The Boise VAMC would like to welcome our
new employees who came aboard:

Tracy Rhodes, Behavioral Health

Daniel Weyrick, FMS
Shemariae Bates, HAS
Logan Jensen, HAS
Allyson Nida, HAS
Brian Hannum, MIS
William Dittrich, MSO
Matthew Divietro, MSO
Molly Olsen, MSO
Shannon Young, Nursing
Lisa Aguilar, Nursing
Matthew Leasure, Nursing
Katherine Kristofik, Nursing
Nina Tong, Pharmacy

Deborah Jackson, PCS
Averi Jackson, COS
Desiree Murphy, HAS
Nytashia Allbritton, HAS
Jerri Mullinax, MSO
Margaret Grosvenor, N&FS
Pamela Garner, Nursing
Jan Drake, Nursing
Lisa Enriquez, VCS
Rebecca Torgrimson, HRMS
Mitchell Gulbis, HRMS
Mariah Gage, Nursing
Cathrine Findling, Nursing
Steve Brothers, HUB



Hello's

The Boise VAMC would like to say goodbye to
the employees who left us:

Jared Earl, MSO
Erica Grzenda, PALMS
Lisa Lewis, Prosthetics
James O’Donnell, FMS

Laura Leonard, FMS
Angela Johnson, VCS,
Daniel Weyrick, FMS

Thiago Alberto, Nursing

Michael Hughes, FMS
Kristopher Champie, SPS
James George, ITOPS
Jan Mahoney, VCS
Lora Vance, Nursing
Gary McMahon, Nursing
Meagan Coons, Nursing
Christine Edwards, Fiscal
Stewart Herman, Nursing



EMPLOYEES OF THE MONTH DECEMBER

Dr. Jensen-Otsu has exemplified I-CARE values as a staff gastroenterologist and hepatologist. In her time on staff at
the Boise VA, she has revolutionized the care of patients with advanced liver disease, both when hospitalized and in
the community. She advocates for patients by ensuring that patients with liver disease receive timely evidence-based
care. She coordinates care of patients with advanced liver disease with our partners in the VISN and the community.
On multiple occasions, Dr. Jensen-Otsu has helped me in my role as an inpatient physician. This includes helping

me navigate the complex management of patients with advanced liver disease and ensuring proper follow-up

care. Dr. Jensen-Otsu has also helped me counsel families in decisions about hospice and palliative care for patients
with end-stage liver disease. Veterans with advanced liver disease have complex medical needs and are at high risk

of decompensation and death. Dr. Jensen-Otsu’s commitment, advocacy, respect and excellence has dramatically
improved the care these Veterans receive at the Boise VA.

Elsbeth Jensen-Otsu

In her role as a CNA, Lyndsey Deatry assisted in caring for one of the patients on 2 MS for a period of approximately

3 weeks while he was an inpatient at our facility. This patient had a terminal illness and was admitted for pain
management and a palliative consult. As his iliness progressed Lyndsey asked that when the patient’s medical
providers felt that death was imminent, she wanted to be notified and wanted to be here for the patient. After
working a 12-hour day shift on a Saturday, Lyndsey received a phone call at 0200 on Sunday and was told that this
patients time was close. Lyndsey arrived at 0300 and stayed with this patient until 1530. | believe these actions

truly support our mission to the highest level, to care for those who bore the battle. Her actions not only show a
commitment to diligently care for those who served, but also reflect advocacy for this patient by identifying the needs
and interest of the patient then going above and beyond to ensure follow thru in meeting those needs. | feel that
Lyndsey Deatry’s actions on this day were a reflection our ICARE Values here at the Boise V.A.

—~ Art has displayed a consistent value of empathy and respect for all of our customers, be it co-workers, hospital medical
staff, administrative and more importantly, the veterans and their families. Art goes above and beyond in his capacity
as a housekeeper on a daily basis. Art is extremely professional, even in the most difficult times when staff are not

so cordial to one another, depending on the situation. Art has been called to react to emergent situations regarding
patients and does so with the utmost courtesy, and will not leave his assignment until all parties are satisfied. |,

myself have received nothing short of outstanding remarks from the ward Art is assigned to, and as a float position
housekeeper, he has to be competent in all areas of the hospital. Art performs his duties in an outstanding manner so
much so that it has become a normal routine rather than something to strive for. | cannot stress enough how much
this hospital has benefitted from just from the interactions, to and from, the patients, patients families and hospital
staff.

A/

Arthur Keen



BOISE is HIGHLY RELIABLE

HRO

P N C I P L E S Support a Safety Culture
A registered nurse bounced back from a mistake through his focus on front line care processes —
VA L U E S supporting a safety culture.

December | National Safety Poster

| encountered a huge
safety issue that may
adversely affect many
Veterans if left
unaddressed. With a
supportive team behind
me, | simply persisted
until a solution was

Supporting a Safety Culture by Improving
Guidelines for Epidurals

Context: Mark Muleta, Registered Nurse in the Surgical Intensive Care Unit (SICU) at the
Durham VA Health Care System, was helping care for a Veteran who had fallen and
suffered an ankle fracture while in the hospital. This occurred while the patient was
receiving epidural analgesia. Mark realized that the incident could likely have been

prevented if the team had an official epidural protocol in place to guide him and his established.
fellow nurses.
Action: Mr. Muleta worked with SICU Nursing and Medical staff members, the Nursing Mark Muleta
Education Department, and Clinical Informatics to create an evidence-based protocol. ,
Registered Nurse

This would provide nurses with a standard set of guidelines for the care of patients
receiving epidural analgesia in all ICUs. To prevent falls, the protocol includes a
pre-screening assessment for fall risk for every patient scheduled to receive an epidural.

Results: An official Epidural Analgesia Protocol is now in place. Staff education in all ICUs VHA'S JOURNEY TO

was conducted. The clinical informatics team also created an improved documentation
process. There have been 0% Epidural Analgesia-related falls since the protocol was put
in place!

RELIABILITY

Your Care is Our Mission.

U.S. Department
of Veterans Affairs

For more information, visit: EJ* http://bit.ly/HighReliability_sp



WORKPLACE FITNESS CHALLENGE
STARTING JANUARY 6th!

In conjunction with the VAEA, Camp Rhino has created an
exciting opportunity for motivated people to participate in a 6
week fitness challenge at Camp Rhino Boise!

CAMP

o The challenge consists of 6 weeks of full access to
Camp Rhino classes!

o Team bvilding workout during the challenge!

o 3 hbody composition scans with 1 on 1 meetings with
a nutrition/accountability coach!

o And countless fun!

The cost is $49/person!
The value can not be beat!

Interested? Want to get in shape? Want to|
have fun? Questions?

Contact: Allicia Arredondo
ext. 7002 or allicia.arredondo(@va.gov



The Boise telehealth team had a lot of fun
volunteering for the 2019 Boise Rake Up. We

unexpectedly were assigned to the home of a
Veteran, which made the event even more enjoyable.




SUPERVISOR OF THE QTR: FY20/Q1

| am nominating Daria Pori for Employee of the month. | should really nominate her
employee of the year due to all her accomplishments. Her leadership and sound judgement
even amidst times of change and low staffing have allowed us to build an exceptional team
that delivers healthy meals and professional nutrition services to our Veterans. Daria had the
foresight to develop talent within the department thus ensuring a thriving department. She
restructured the department and mentored two new supervisor/managers so they can be
successful and independent in their roles.

Daria successfully lead the department during a challenging time when a long time
supervisor retired early. During this time of change, she intensified her meetings with

staff both individually and in groups. She listened and treated every one with respect and
dignity. Most importantly, Daria had the vision to create opportunity for upward mobility
by stratifying the department leading to greater job satisfaction and employee retention.
Thus, she embarked on the cumbersome process of requesting new positions and the hiring
process. Today we have a fully staffed Food Service section with seven different job levels as
opposed to three, dramatically reduced turnover and sick “call ins”.

Daria has set the bar high for professional standards. All the staff rely on her as an expert
resource on nutrition and food service topics. She is a tireless advocate for the Nutrition
and Food Service Department. She exemplifies calmness and rational thought even during
adversity. All the staff, particularity the clinical staff strongly value her experience and vast
Daria Pori knowledge.

Daria lead the clinical staff to achieve more patient encounters and offer innovative education sessions. She fostered innovation and education of her
staff by encouraging and supporting yearly strategic planning and process improvement. She oversaw the revising of the patient menu to increase
patient satisfaction by offering menu variety, appetizing and flavorful meals while improving the nutrition content.

Not only do the staff have trust and confidence in her food and nutrition leadership, but they also trust her with some of their personal issues. She
has an open door policy and staff go to her for support and to talk through personal and professional issues. When one of our employees was facing
homelessness, the employee sought Daria’s help. Daria directed the employee to resources within and outside the VA. Daria continues to follow up
with the employee on their well-being.

These are just a few of the many examples of Daria going above and beyond for the NFS employees and department. She provides excellent
leadership by mentoring and training others in their individual roles and careers. Daria is able to “meet everyone on their own level” despite the
wide variety of education and professions within the department. She models respect, advocacy and dignity. Daria encourages and supports us all to
achieve our highest standards individually and as a team.



